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Register as a DrGo user

My Health M-lendar Healthipedia

Manage Membership Benefi

Download DrGo and press
“Register”.

2 App Store . Google Pla
App }o gle Play

METT#

| understand this regis(r-

o}
log into DrGo App and DrGo Health Store for online
shopping

| agree to the proposed use of my personal data for
direct marketing purpose by DrGo as outlined in the
above Personal Information Collection Statement

| am a HKT/PCCW employee

If a user is a minor (under 18 years of age), any registration with DrGo
must be with the permission of his/her parent/legal guardian, who will
also be the minor's Emergency Contact and be the one to be agreeing
to the relevant terms and conditions on the minor's behalf.

Disclaimer: DrGo is provided by eSmartHealth Limited (“eSH"). DrGo
is a platform which facilitates the provision of medical and healthcare
services to eligible users physically located in Hong Kong by Hong
Kong registered medical practitioners and other healthcare
professionals. The relationship between eSH and users does not

Fill in your personal details, agree to
the relevant terms and conditions,
and click “Continue”.

Register DrGo & Link Up with The Club to Earn Clubpeints

Register a new account

Confirm your email

Mobile number

Please ensure this mobile number can receive and send SMS

Referral code (if anv)

Register as a DrGo user, or
“Register with CLUB”
(click here to learn more)

lease enter the e e we have
sent to your mo

Verification code

You will receive an SMS with a
verification code. Enter the code to
complete the verification.



https://apps.apple.com/hk/app/drgo/id1498911504?l=en-GB

@ drgo

Register as a DrGo user

Thank you for signing up
You may start your video consultation now

Complete the registration and
become a DrGo user.




@ drc
Register as a DrGo user
(Register with The Club account)

Email Address
Register DrGo & Link Up with The Club to Earn Clubpoints

Register a new account
O Remember My Details

ogin?@

Forget Account Forget Password

Mobile numbe

Please ensure this mobile number can receive and send SMS

Referral code (if any)

Click “Register with CLUB". Enter your login details, then select
“Login with Password” or “Login
with SMS”.

The verification code is sent to your
registered mobile number.

>

“Login with SMS” is only applicable to designated
member who have completed mobile number
verification. If you are unable to receive the OTP,
please log in using a Password .

Forget Password

If you select “Login with Password”, If you select “Login with SMS”, enter
enter your password and click the one-time verification code and
“Submit”. click “Submit”.



@ drgo
Register as a DrGo user
(Register with The Club account)

Complete the registration and
become a DrGo user.




1. Buy a Plan

Click “Buy Now" on the
DrGo One Wellness website.

Subtotal - HK$646.00

Total HK$646.00

| confirm that | am aged 18 years old.

| confirm that | have read and understood the DrGo One Wellness
, DrGo One Wellness
, and Terms and Conditions of all Benefit(s) and Free
Entitlement(s) under Welcome Plan (for details, please refer to Welcome
Plan Terms and Conditions) and DrGo

DrGo One Wellness Disclaimer
Program Page Privacy Statement
Register your Plan Terms & Conditions
Contact Us

dran@hkt com

Click “Pay Now"

r

£ ime sign-up Fee Monthly Fee

Offer Code (Optional)

Subtotal HK$646.00

Total HK$646.00

| confirm that | am aged 18 years old.

| confirm that | have read and understood the DrGo One Wellness
, DrGo One Wellness
, and Terms and Conditions of all Benefit(s) and Free
Entitlement(s) under Welcome Plan (for details, please refer to Welcome
Plan Terms and Conditions) and DrGo

| agree to the proposed use of my personal data for direct marketing as
outlined in the above DrGo PICS.

After logging in, enter the offer code

(if any) and agree to the relevant
terms and conditions.

Merchant

DrGo

Amount

HKD 646.00

Card Number @ Vi

Expiry Date(MM/YY)
[0} [ | 25

CwV

Enter your credit card details to
complete the payment.



https://drgo.com.hk/en/onewellness

@ drgo

1. Buy a Plan

Transaction -Si3sz2Ye
Thank you Tor your payment!

Please use below Registration Code(s) to register
for the Plan(s). You may also visit 'Programme
Membership' to view your purchased Plan(s) and
Registration Code(s).

DrGo One Wellness

Register my Plan

DrGo One Wellness

Register my Plan

After successful payment, you will see
this page. Click “Register My Plan”.




@ drgo
2.Register for a Plan

First Name (As per HKID)

| Last Name in Chinese (If applicable, as per
| HKID)

First Name in Chinese (If applicable, as per

Activate and enjoy the Benefits _ HKID)

and Free Entitlements under
your Plan as a benefit member

Enter your registration code then tap
"Register".

Gender

Submit

Registration Code

M G o
Enter the “Registration code” and After logging into your DrGo
then click “Register”. account, fill in the registration form,

agree to the relevant terms and
conditions, and click “Submit”.

Registration completed.
Welcome to the programme!

As a Benefit Member, you are now eligible for
Benefits under DrGo One Wellness Welcome
Plan. To activate or enjoy your Benefits, please
download DrGo App, and tap DrGo One Wellness
button.

To manage your subscription or plan, you can
visit My Profile.

Note: For your complimentary "Club Care Annual TravelCare
Insurance (Plan A)" brochure, policy provision and details of
the insurance plan, please refer to the Club Care website.

After successful registration, please
use the DrGo App to activate your
Benefit(s) and Free Entitlement(s).



@ drgo
3.1a Activate local video
consultation

af General ' itati \\ < DrGo ¢

with 3-day prescribed medicine

from HK$398

See a doctor

DrGo

One Wellness |usic
rseas plan My Health

Overseas

DrGo One Wellness Manage Membership Benefits

In the DrGo App, log in and tap Click “Video Consultation”.
“DrGo One Wellness”.

Of a>

Welcome to our anline consultation service. The fallowing
Informaticn will be used far medical services.

Full Nome oy per possport) 1D oo

CHAN Tai Man

Possword *

Condrm Possword =

8388 6666

852

Please ensura this mabile number can recive and send
message

v/ Reglon
Hona Kona

County

You will be redirected to the Register your personal details.
designated third-party service
provider’s website. Enter your mobile
phone number to receive an SMS
verification code, then click “Submit”.



@ ar
3.1a Activate local video
consultation

de not have arvy ofthe abes

AT ENINE 2% L2 el undcr & yoar

of the

Successful

Click “Submit” to continue Read and accept the Terms and
registration. Conditions, and then click “Submit”.

Hello! CH!! |o| !on

Local Consultation

DrGo One Wellness Member Benefit

Appointment Transaction Local
Records History Consultation

Today's schedule

“~»

Activation completed.



Q d rgo

3.1b Use local video consultation

— ]
- ‘Jkation

medicine

DrGo
One Wellness |msic

rseas plan My Health

b
g ‘,1W

Overseas

In the DrGo App, log in and tap Click "Video Consultation”.
“DrGo One Wellness”.

Local Consu_

DrGo One Wellness Member Benefit

All Services

& General Practitioner

Appointment Transaction
Records History

oday's schedule

Click “Local Consultation”. Select a consulting doctor
from the list.



@ drgo

3.1b Use local video consultation

e

Reminder

Plense be cwore that we will be
sending WhotsAgo reminders to

H852 1234 xxxx

Yes, this is my number

Use ancther number

Please confirm or change your contact
number. If technical issues occur, the
medical institution will contact you via
the instant messaging app linked to
this number.

lease select below the location for your
edication delivery.

SG Marina Bay
Shahin Alam +852 15154231628

Henry Alarm +852 12385196

Delete

Select the medication delivery
address and click “Next,” then press
"Book Now.” (Add a new address if

you use this for the first time)

Dr. May LEE

f-‘ 6 Geoneral Fracttioner R

B meals Clinic
Q, +352-1088R8884

e BEL-AIR ON THE PEAK 38B TOWER 6,PHASE 4

Medication Delivery

o Standard Delivery

Continue

Confirm the selected doctor.

¢ Your Symptoms

How are you feeling?

~ S
i

Fill in your symptoms tor the
doctor’s reference and click
"Confirm”.



@ drgo

3.1b Use local video consultation

People ahead of you is:

1

Thank you far waiting

Dr. May LEE

General Practitioner

Once you are in the queue, you'll be
notified via instant messaging and
can click “Start” in the app to enter
the consultation room for video
consultation.

@ < Appoinuncin Oetails x

Dr. May LEE

General Practilioner

Member CHAN Toi Man

Consultotion dote 29 Aug 2024

Consultation Time
Consultation Type Gen
Dactor Selected

Mobile Number

Medication

Video consultation completed.




@ drgo

3.1c Pay and download documents

Consullotion |'/-W'~.Z':.".i‘.loru_-r (GF)

Doctor Selected May LEE

Mabile Numoer +857 B8E8 6664

Total Price ©
$166.00
If payment is required for extra Complete the payment by following
medication or delivery services, the the instructions.

amount will be displayed on screen.
Confirm and click “Pay Now".

- )
General
Member

Consultation date

Consultation Time 1140 - 11:55

Consultation Type General Practitioner (GF)

Doctor Selected May LEE

Mobile Number +852 BABE 4466
Medication

Delivery
Address

Documents available

Receipt

If the consultation does not require

payment or the payment has already

been settled, the system will display
the consultation details.




discount

-
R ‘Jkation

medicine

DrGo
One Wellness |msic

rseas plan My Health

L
4 }1W

In the DrGo App, log in and tap
“DrGo One Wellness”.

- Product brochure

Q Apply

The main member must be aged 18-100. We'll send you an
optional renewal notice 30 days before the plan's expiry
date, and if you want, you can sign up for a new one (this
might be offered under new terms).

Read our full terms

v Show more

Q d rgo

3.2a Activate local in-person clinic

Overseas

Click “Discounted In-Person Clinic”
and you will be redirected to the
designated third-party service
provider's website.

- Product brochure

> DrgowT3ep Apply

Important notes

The main member must be aged 18-100. We'll send you an

ndividual's Choice - 12 months

plan

How to use
o Hks O Hksaze

At the bottom ot the website, enter
the activation code in the “Enter
Offer Code” field. This activation

code for the “Local In-person Clinic

Service Discount” is included in the

SMS sent by #DrGo.

Atter entering the otter code, the
price will automatically be shown as
“HK$0.” Please click “"Redeem
Now.”



@& drgo

3.2a Activate local in-person clinic
discount

Create your FWD Hn-

Email *

Verification code ™ Send code

Password *

Confirm password *

"1 I'have read and confirm Terms and Conditions of “FWD Health
& Go™

| have read and understood FWD's Personal Information
Collection Statement and agree to be bound by the same.

| understand that FWD intends to send me Health & Go service
update, usage record, r ing Col ications or material
and use my Personal Data in accordance with paraaraphs 3 & 4

Register your account as instructed,
then click “Submit” to complete.




) drgo

3.2b Use local in-person clinic

discount

F

General
with 3-day prescribed medicine

from HK$398

See a doctor

DrGo

One Wellness |usic
rseas plan My Health

DrGo One Wellness Manage Membership Benefits

In the DrGo App, log in and tap
“DrGo One Wellness”.

60% « Login

Yes, picase:

“Designated health and medical service provider

Key features

Up to 50% off at over
2,000* medical networks

Chinese Medicine, Acupuncture,
General Practitioner, Dental and
Physiotherapy and etc.* across Hong

Click "Login”

< DrGo C

Overseas

Click “Discounted In-Person Clinic”
and you will be redirected to the
designated third-party service
provider's website.

Email *

Please input your registered email or mobile

number

Password * )

Forgot password Register now

Enter your account details, then click
“Login.”



r

3.2b Use local in-person clinic
discount

Search your d'your FWD Health
services and ma enjoy the instant
appointment discount from clinics and
merchants when consult

. vy IJr;okmarI-f.-
\

All

All

Acupuncture Treatment

Bone-setting Treatment

Chiropractic Treatment

Oy " . . .
riedical 3dvice of onlife doctors, online doctors reserve the Tightto
charge additional fees. The service provider also reserves the right
to charge additional fees for the relevant services.

The network dectors and designated network clinics are provided by
the third party service provider. The third party provider may revise
the list of network doctors and designated network clinics from time
to time without giving you notice. Please contact the network doctor
and designated network clinic or our customer service hotline for

— TCUTa TV GO 7

Click “Search” to search for the clinic Call to make an appointment.
or service point you need.

Search your demyour FWD Health
services and ma enjoy the instant
appointment discount from clinics and
merchants when consult

= neanrrwersomTT o .|

Present the QR code at the clinic or
service point to enjoy the service
discount.



DrGo
One Wellness |msic

rseas plan My Health

L
4 }1W

In the DrGo App, log in and tap
“DrGo One Wellness”.

GOLD™ Internet Hospital

Quick login

Phone number registration/login

(O I have read and agreed to the { GOLD™
Medical Privacy Policy ) and the { GOLD™
Medical Healthcare Service Agreement )

You will be directed to the
designated third-party provider’s
platform. You must have an
activated WeChat mobile account.
Click “Phone number registration”
to begin registration.

Q d rgqo
3.3a Activate GBA video consultation
& in-person clinic discount

Click “Video consultation” or “In-
person Clinic”.

GOLD™ Internet Hospital

Phone Number

852 v

(O | have read and agreed to the { GOLD™ Medical
Privacy Policy } and the { GOLD™ Medical
Healthcare Service Agreement )

Enter your mobile phone number
(you may choose a Hong Kong or
Mainland China number). Click to
agree to the relevant terms and
conditions, then press “Next".



@ drgo
3.3a Activate GBA video consultation
& in-person clinic discount

o Please veri t the identity
informatio

English first name * English surname *

o

First name ‘ Last name

\ ~ -

Please enter English Please enter English
first name, e.g. CHAN surname, e.g. CHAN TAI
TAI MAN, please enter: MAN, please enter:

TAI MAN CHAN

Chinese last name Chinese first name

Last name } First name

Pleases enter Chinese Pleases enter Chinese
last name e.g [RA3Z, first name e.g FRAX,
please enter: [§ please enter: A3

ID Number * Hong Kong ID Card
Fill in your personal information,

click the declaration, and press
“Bind"” to complete the registration.

Supplement successful

Your information has been successfully
updated.

Start using now

Registration successful.
Click “Start using now" to start
using the service.



Q dl’ JO

3.3b Use GBA in-person clinic discount

.
R _jtation

medicine

DrGo
One Wellness |msic My Health

rseas plan
L
]

Overseas

In the DrGo App, log in and tap Click “In-person Clinic".
“DrGo One Wellness".

The GBA HEALTHCARE
GROUP

,Q

-

ok Online
nsultation

@

Book Face-to-
face Consultation

@ U

Book Face-to- Book Online
face Consultation Consultation

e Face-to-face Online My My Address
Consultation Consultation Prescription
- Booking Booking
Face-to-face Online My My Address Records Records

Consultation Consultation Prescription

Booking Booking
Records Records m % a 0

You will be redirected to the Select “Book Face-to-face
designated third-party provider's Consultation” to reserve an in-
platform and automatically log in person consultation at a

using your WeChat mobile account. designated GBA clinic.



@ drac

3.3b Use GBA in-person clinic discount

| Awvailable for t

| Available for the next 7 days ‘

Guangzhou Development District
Hospital Hongkong-Macau Residents
Healthcare Services Center

Monday to Friday 08:00-17:00, Saturday

o AQ-N0 1200

Book

Book

Select a outpatient from the list and
click “Book”.

Avalizble Avsliable Avalizble

25 26 27 28 29 30

Avaliable Avaliable Avalisble Avalizble Avalizble Avaliable

Select a Timeslot

and appointment time, then click
“Next"”.

Select a Date

<

21 22 23

Select the appointment date,

Selecta Patien-

21Age Other 22Age Self ‘ 34Age O1

Symptoms and Consultation Enquiries *

e fill in the symptoms and

tation enquiries

Please Select Medical Plan *

Enter your symptoms for the
doctor’s reference.



( e

Please Select Medical Plan = Change »

GBA Outpatient Plan

Redemption Code: GBAH20
Uszer:

Coverage Expiry Date: 2026-08-04

*Mandatory fields to input and select 1

Co-payment is required for your current selected
medical plan. Please compl lete the payment after ‘
the sultation g S = |

consultation. subml't the Bu-okmg

and wait for the confirmation

| have read and agreed to the “Internet
Diagnosis and Treatment Risk Motification and
Informed Consent” and "Privacy Service

Read and check the terms and
conditions, then click “Submit the
Booking”

Please present this QR code during the visit.

When you arrive at the relevant
hospital or clinic, please present the
QR code to the staff.

drgo

3.3b Use GBA in-person clinic discount

Ve

Booking request
submitted successfully,

awaiting for the
confirmation...

Customer services will contact you
i within 2 working hours to confirm
the booking status. Please be

i patient.

Pending payment...

Remaining:59:58

; Cancel WeChat Payment

Pay with Fast Speed or PayMe

Delivery Address

Total 1

HATHRERE(RETERRE)

0.3g 2208
Gl

When the consultation is completed,
click "Pay now” to proceed with
payment.



@ drgo
3.3b Use GBA in-person clinic discount

HETEBFERB (T ETEER
0.3g" 2241/
N

Subtotal
Discount

Medication service fee

WeChat Payment

The screen will display the
discounted price for the in-person
clinic service. Confirm the amount,

then tap “WeChat Payment” or pick
other payment method.




3.3¢c Use GBA video consultation with
discount and how to pay

- A:kation

d medicine

DrGo
One Wellness |msic

rseas plan My Health

e
4

(Tt
Overseas

In the DrGo App, log in and tap Click “Video Consultation”.
“DrGo One Wellness".

The GBA HEALTHC
GROUP » #

/Q

>

Book Face-t Book Online

face Consult )
Consultation

peh

@60
Face-to-face Online My Address
Consultation Consultation Prescnphan

Booking Booking

Records Records

Book Face-to- Book Online
face Consultation Consultation

Face-to-face Online My Address

Consultation Consultation Prescnpﬂ on

Booking Booking
Records Records m % a 0

You will be redirected to the Select “Book Online Consultation”
designated third-party provider's to reserve a designated GBA video
platform and automatically log in consultation.

using your WeChat mobile account.



& drac
3.3¢c Use GBA video consultation with
discount and how to pay

Available for t-

Available for the next 7 days

Online Consultation
(Mainland China

DriosE

EME | SRR

=5

Els. sRERTLET EEEERTERTE=
SHEESERFEASATA SN FESRTEEE

he online consultation witl R et R T B e B o R T S A B Y 3 b e MR

Read the terms and conditions, Select a doctor from the list,
check the box, and then click
“Online Video Consultation
(Mainland China)” to continue.

13:45-14:00 - 14:15-14:30

14:30-14:45 14:45-15:00 15:00-16:15

Select a Date

<

15:15-15:30 16:30-15:45 15:45-16:00
16:00-16:15 16:15-16:30 16:30-16:45

16:45-17:00 17:00-17:156 17:16-17:30

17:30-17:45 17:45-18:00

2 2 2
25 26 28 29 30
Select the appointment date. Select the appointment time and

click "Next".



@ ar

3.3c Use GBA video consultation with
discount and how to pay

veen 7 and 14

years old must be accompaniec a gue rdian

he User Symptoms and Consultation Enquiries *
ge) on the day
DACER.S AEt: 1ok Please fill in the symptoms and

t be accompanied by a guardian.

consultation enquiries
Symptoms and Consultation Enquiries *

Please fill in the symptoms and

consultation enquiries

Address

Address

Fill in your symptoms for the Fill in the delivery address for the
doctor’s reference. medication.

The appointr-s successful.

Please enter the consulting room on time

Please Select Medical Plan * Change > Submission time: 2025-08-21

GBA Outpatient Plan

Appointment Date

Submit the Bnulung and Thursday, 2025-08-21
wait for the confirmation 12:00-12:15 p.m. 15 minutes

Patient Information

Read and check the terms and The appointment has been
conditions, then click “Submit the confirmed.
Booking and wait for the
confirmation.”



@ drac

3.3¢c Use GBA video consultation with

discount and how to pay

Book Face-to- Book Online
face Consultation Consultation

DrE&ER

TiHEE | SRREE

At the scheduled consultation time,
click “Start Consultation” to begin
the video consultation.

¢ D
- [ i

Book Online
Consultation

™ W

Book Face-to-
face Consultation

Face-to-face Online
Consultation Consultation\P

Booking Booking
Records Records
My Reviews Health Switch
Records Account

- _ i L U N

Book Online
Consultation

© 0

My Address

Book Face-to-
face Consultation

Face-to-fag

Consultatio
Booking
Records

Prescription

My Reviews Health Switch
Records Account

_ (o)

After completing the video
consultation, click “My Prescription”
to make payment and arrange
medication delivery (if applicable).

I O)

Click “Online Consultation Booking
Records” to check your
appointment status.

TiEEE | =HEEH

Dr.EfE
ams: | SEEEE

Click "Prescription” to arrange
medication delivery.



® drac
3.3c Use GBA video consultation with
discount and how to pay

Name: HAO - Age: 22 63 delivery Shipping

MNAN SHI
Department: 2EIEF#H Date: 2025-08-21

| Diagnosis

HE5R-R10.402

HAGTENREGATENRE)
I Rp 0.3g"2200/8
> - v24
HBFEERE (HETERRE)
Subtotal ¥24.00

ninistration: CIRE, S18 (¥

Discount ¥2.40

Confi rm Order Medication service fee ¥0.00

Shipping fee

Click “Confirm order”. Click “Details” to check the delivery
status.

) D

Diagnosis

Treatment suggestion

Medical record information

| Chief Complaint

SRR

When you receive the medication,
click “Confirm delivery” to
complete the video consultation.




P drgo
3.4a Activate overseas video
consultation

r w - ¢ yig
General ' ltation \.ﬂ— Waj*’—ﬁ |

with 3-day preseribed medicine

from HK$398

Overseas

See a doctor

DrGo
One Wellness |msic My Health

rseas plan

DrGo One Wellness

Benefits

Manage Membership

One Wellness
In the DrGo App, log in and tap Click the “Video consultation” icon
“DrGo One Wellness”. shown above.

O

Welcome to our anline consultation service. The fallowing
Information will be used for medical services.

Figll Mome o per possaorty 10 corg)

CHAN Tai Man

Confrm Pospawneg

8383 6666

852

Please antire this mabile number can récaive and send
messape

Country

I Region

Hona Kona

You will be redirected to the Register your personal details.
designated third-party service
provider’s website. Enter your
mobile phone number to receive an
SMS verification code, then click
“Submit”.




@ ar

3.4a Activate overseas video
consultation

Successful

Click “Submit” to continue Read and accept the terms and
registration. conditions, and then click “Submit”.

Hello! CH!! |ox !on

Local Consultation

DrGo One Wellness Member Benefit

Appointment Transaction Local
Records History Consultation

Today's schedule

“~»

Activation completed.



3.4b Use overseas video

a

DrGo
One Wellness |msic My Health

rseas plan

c=] & [

Manage Membership Benefits

In the DrGo App, log in and tap
“DrGo One Wellness”.

N

Appointment  Transaction Video
Records History Consultation

& @ Need help?

Opening hours of our services >

Today's schedule

Switch to Overseas Consultation

Click "Switch to Overseas
Consultation” at the bottom of the
screen.

Overseas

Click the “Video consultation” icon
shown above.

Appointment  Transaction Video
Records History Consultation

& @ Need help?

Opening hours of our services >

oday's schedule

Click "Video Consultation” to start
the consultation.



& drgo

3.4b Use overseas video consultation

Important Note:

Video consultatiol emergency
cases. In case of an . se visit the
R . : . P

i

All Services Japan

q Dr. Tatsunori JO §i0

OHDr. Jopan

m« Teleconsultation

g Dr. Akabane SHOTA

|
Offline MediConnect Japan

m Teleconsultation

Select the applicable overseas
location from the list.

T282-0004 t basement
floor, NoriwAirport 2nd
Passenger Terminal Building, Main

Building, Narita City, Chiba Prefecture

Visit Type
O cQueue

Estimate Available Consultation Time

30-Aug-2025 01:26:44 pm

Delivery address Choose »

Continue Booking

NMaAdicrAtinn Nalivar:

Confirm your selected doctor,
choose or enter the delivery
address, and tap “Continue

Booking”.

Tatsunori JO

OHDr. Japan
+81-07033478080
FI2R2.00NA RAanm MNIAR 1t hacamant

Reminder

Please be aware that we will be sending

message reminders to

+852-

Yes, this is my number

Use another number

B O O ST PSPPI S P ST

Patient Choose »

e Sy

Select a doctor.

Others

Did you have any allergies?”

Yes

Fill in your symptoms for the
doctor’s reference and click
“Continue”.



Q dl’ JO

3.4b Use overseas video consultation

¢ +81-07033

Q

Visit Type
© eQueue

Estimate Available Consultation Time
30-Aug-2025 01:32:41 pm

Patient

Jeffrey Chan

Join video consultation

You are in the queue, you'll be
notified via instant messaging and

can click "Join video consultation” in

the app to enter the consultation
room.

Appointment Transaction Video
Records History Consultatiol

L @ Need help?

Opening hours of our services >

Today's schedule

a Dr. Tatsunori JO

= OHDr. Jopan
18:13

After completing the Hong Kong
doctor’s second medical
consultation, return to the platform'’s
homepage, wait for your selected
overseas doctor, and click “Join
video consultation” to queue.

If you need a second medical
opinion from a Hong Kong doctor,
the concierge team will connect a
Hong Kong doctor, who will record

your case for the destination

doctor’s review.
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It you need translation support, the
clinic concierge team will join. If you
only wish to consult with the
overseas doctor the system will take
you directly to this screen to begin
the consultation with the overseas
doctor.



@ drgo

3.4b Use overseas video consultation

@ < Appoinuncin Oetails x

Dr. Tatsunori JO

y o

OHDr, Japon

Member CHAN Toi Man

Consultation dote 29 Aug 2024

Consultation Time
Consultation Type Gen
Dactor Selected

Mobile Number

Medication

Video consultation completed.




@ drgo

3.4c Pay and download documents

Consullotion |'/-W'~.Z':.".i‘.loru_-r (GF)

Doctor Selected May LEE

Mabile Numoer +857 B8E8 6664

Total Price ©
$166.00
If payment is required for extra Complete the payment by following
medication or delivery services, the the instructions.

amount will be displayed on screen.
Confirm and click “Pay Now".

oD
General
Member CHAN Tai Man

Consultation date 29 Aug 2024

Consultation Time 1140 - 11:55

Consultation Type General Practitioner (GF)

Doctor Selected May LEE

Mobile Number +852 BABE 4466
Medication

Delivery
Address

Documents available

Receipt

If the consultation does not require
payment or the payment has already
been completed, the system will
display the consultation details.
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4.View your subscriptions and

plans

MSIG

One Wellness Overseas plan My Health

DrGo One Wellness Manage Membership Benefits

DrGo One W
anage ygur—su

After opening the DrGo App, tap
the “Manage your subscriptions and
plans” banner under Manage
Membership.
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My Subscription My Plan(s)

DrGo One Wellness

Status: @ Plan Registered
Registration Code:

ion ID:

Benefit Member:
Next Bill Date:

DrGo One Wellness
Program Page

Register your Plan

Disclaimer

Click "My Subscription” or “My
Plans” to view your subscriptions
and Plans.

If you've previously registered with Q dl‘ JO
app, please log in using the same account.

Email

Password

Log in with your DrGo account or
Login with Club.

DrGo One Wel-

Registration Code: Transaction ID:
Benefit Member:

Next Bill Date: Payment Method:

Monthly Payment:

Hong Kong and overseas video
medical consultation

irst video cn.nELﬂtﬂtiom benefit member

video consultatic quH d
follow the instructions to update user's profile on

After selecting the Plan, you will see

the Registration Code, Transaction

ID, Order Date, Next bill Date, and

the activation status of the Benefits
and Free Entitlements.





